
ELO Self Service

• Android / Windows Portrait or 

Landscape

• 15” or 22” I-Series

• Optional Accessories

• Wall / Desktop / Free Standing

• Black or Silver



FEC Self Service

• Android / Windows Portrait or 

Landscape

• 15”/15,6”/17” or 22”

• Optional Accessories

• Wall / Desktop / Free Standing

• Galaxy Grey



SUNMI Self Service

• Android Portrait or Landscape

• 15,6” or 24” 

• Multiple Versions

• Wall / Desktop / Free Standing

• White



Desktop Kiosk examples

Various options 
• With or without printer
• With or without scanner
• With or without payment 

terminal
• Screen Sizes: 10.1” / 15” / 

15,6” / 21,5” in Landscape or 
Portrait

• Android / Linux / Windows

Custom Made 
to suit your 

requirements 
and peripherals



Freestanding Kiosk examples

Various options 
• With or without printer
• With or without scanner
• With or without payment terminal
• Screen Sizes: 10.1” / 15” / 15,6” / 

21,5”, 24”, 27” 32 in Landscape or 
Portrait

• Android / Linux / Windows

Custom Made 
to suit your 

requirements 
and peripherals



MRP Kiosks
Self Service
Used as self-service checkout in store / Queue busting.

• Enclosure Custom Design
• 10” Micro Kiosk with built in 2D Scanner
• Payment pebble integrated into solution
• 2D Scanner
• WIFI enabled, clean cable management



Famous Brands Kiosks

In 2019 the Rollout began for Famous Brands, beginning with Steers only, 
a few design changes and additional models were added like Back2Back 
units, as well as wall mounted units so as to serve all brands associated 
with the group.

Self-Ordering
300 Kiosks Supplied and project is still on going
• Kiosk Enclosure
• Iiyama 22” Touch Screen
• FEC BP363 Fanless PC Box
• Citizen E351 Printer
• Newland FM3056 2D Scanner

2824 Quick Service restaurants, Casual Dining restaurants in three 
geographic regions



KFC Kiosks
Desktop Self-Ordering
Tactile Technologies were awarded the Manufacturing and Supply of the 
Desktop Kiosks being deployed since the beginning of 2022.
420 Kiosks installed and project is still on going
• Enclosure
• General Touch 22” Touch Screen

27” Screens for Free standing Self-Ordering
Tactile Technologies were awarded the Supply of the 27” Touch Screens 
being deployed since the beginning of 2022.
400 Kiosks installed and project is still on going
• Enclosure
• Iiyama 27” Touch through glass screen



Pick n Pay Kiosks
Self Service Check-out
Self Service check-out in South Africa is relatively new to the Retail 
industry, with many grappling the age-old trust issue. Pick n Pay at the 
forefront of technology is currently testing this very concept.

• Custom Design
• FEC AIO 15” Touch
• Printer
• Scanner 
• Scale
• Payment



Builders Warehouse Kiosks

Interactive Digital Signage

• Iiyama 22” Touch Screen
• Iiyama 55” Large Touch Screen

Interactive Signage



DHL Kiosks
Queue Busting
Installed at selected DHL express sites for queue busting, enabling the 
customers to weigh and create waybills via the self-service kiosk.

• Enclosure
• General Touch 22” Touch Screen
• FEC BP363 PC Box
• Newland 1D-Kiosk Scanner
• Label Printer
• Stainless Steel Keyboard



DEBSWANA Kiosks
HR Self Service
Debswana took the opportunity to install Rugged self-service Kiosks at 
the mines where the employees who don’t have access to their own 
laptops can log onto their CRM apply for vacant positions, do reprints of 
payslips and put in their leave applications.

15 Kiosks installed and project is still on going
• Enclosure
• General Touch 22” Touch Screen
• FEC BP363 Small form factor PC
• A4 Kiosk printer
• Stainless steel Keyboard



JHC Kiosks
Johannesburg Housing
Used for clients that do not have internet banking or time during the day 
to queue at the back to make their rent payments.

• Enclosure
• 19” Touch Screen
• Small form factor PC
• Kiosk Printer
• Biometrics
• Card Payments



HR Kiosk
HR Self Service
A local Reseller needed an HR solution to offer 
to their client, we have been rolling out a unit 
with a built in camera for data capture / 
scanning 

5 Kiosks installed and project is still on going
• Enclosure
• General Touch 22” Touch Screen
• ShareVDI Small form factor PC
• A4 Kiosk printer
• Stainless steel Keyboard
• Camera for Scanning



JD Group Kiosks

Custom Kiosks for JD Group – Hi-Fi Corp 

and Incredible Connection.

Self Service
Used as an extension of online shopping for inside the store.  
Customers are able to place orders for goods that are not 
currently in stock. Used for New Staff training and product look 
up in store of the future.

• Enclosure Custom Design
• 10” Micro Kiosk with built in 2D Scanner
• Payment pebble integrated into solution
• 2D Scanner
• WIFI enabled, clean cable management



Public Sector Kiosks
Department of Labour
Used for Recruitment and Job searches.
• Custom Design
• 15” Touch Screen
• Stainless Steel Keyboard
• Camera

Department of Transport
Used at Learner Drivers testing stations.
• Custom Design
• 17” Touch All in One



Our Clients



Our References

In an omnichannel world, retail and hospitality point of service (POS) systems enable 
employees to provide memorable service levels while also building customer loyalty.

Although our product range is already extensive, some products and services we 
develop and offer ourselves. 

Throughout time we have designed and manufactured many type of ‘self service 
kiosks’ for a variety of customers ranging from Woolworths Financial Services,
DHL, Department of Transport, Kellogg's to Famous Brands and many others

We offer fully customisable SLAs , configuration and staging services, asset 
management and stock control services. 

We have a nationwide team of experienced technicians and a well-oiled 
customer orientated support team.


